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Warranty Information

Your model is guaranteed for 12 months from date of purchase against defective components or manufacture subject to the
following conditions. During this period we will supply replacement parts or carry out repairs free of charge.

1) The warranty only applies to the model when purchased new from the N Gauge Society. It is non-transferable. It is an
additional benefit and does not impact your statutory consumer rights.

2) It does not cover damage sustained through careless handling, misuse, operation with a voltage supply other than that
specified or general wear and tear. However, if your model does sustain damage please get in touch and we will help if
we can!

3) Attempting to repair the mechanism yourself may void the warranty.

4) The NGS reserves the right to replace with the nearest suitable alternative if the version as purchased is no longer in
stock. The NGS’s liability shall not exceed the original price paid.

Warranty Repairs

If your model is damaged, or does not perform to
your satisfaction, in the first instance please email
shop@ngaugesociety.com with a brief summary

of the problem.
We will then either send replacement parts, @4

or arrange for the NGS repairs agent to

contact you. 1/]
Please quote any part numbers from the
diagram.
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